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NATIONAL BANK FOR AGRICULTURE AND RURAL DEVELOPMENT (NABARD)

IR U & Fratay, aEas,
UTTAR PRADESH REGIONAL OFFICE, LUCKNOW

PRI IR PR IUAR FIM (W & SMMUR W) 8 PR ed TR B JAas HI1 & e
ffaer smeisror ==
NOTICE INVITING TENDER FOR EMPANELMENT OF CAR RENTAL AGENCIES
FOR PROVIDING CARS ON HIRE
(ON DEMAND BASIS)

Py 3R rHivr fawry d&

IR, R 3R Srfdmnfey faum &Eidieadh), 3R wew &zt wrafay,
11 faftm Wus M\ 7R /11 Vipin Khand ,Gomati Nagar
W3 /Lucknow -226010
E-mail: dpsp.lucknow@nabard.org,

National Bank for Agriculture & Rural Development
Department of Premises, Security & Procurement (DPSP) Uttar Pradesh Regional Office,
11 Vipin Khand, Gomati Nagar
Lucknow -226010
E-mail: dpsp.lucknow@nabard.org,

ST HY SR vl BT § (1a1S) AP P IR Uredior faepr sifAfaw 1981 & dd Riftd T Fim &,
forresT wem rafad wie 9. dl-24, sdid S, IFs-$dt S, SiaT (qd), Has- 400051 & fRUd § 9T o,
&= swrafed / ufRieror T <=1 & fafte we’t & fRa 7l

National Bank for Agriculture and Rural Development (NABARD) is a body corporate established

under the National Bank for Agriculture and Rural Development Act, 1981 having its Head Office
at Plot No. C-24, Block 'G', Bandra-Kurla Complex, Bandra (East), Mumbai - 400051 and Regional
Offices (ROs) / Training Establishments (TEs) in different cities across the country.

TS, IR USTT &30 HrTad (S 39S 3MF “d& Hel 71 5), “-ITaTs, IR US &3 driay a1 aa@-as
T TGS | HaG DI 30 JRIT g fHIT W (HIT & SMUR W) R IUAY B & o FR I<d Tafera
B! JAiaG B & T Sre<! diet Yorelt § TRaTd STHEAd dar g

NABARD Uttar Pradesh Regional Office (herein after called “The Bank”) invites offer in Two Bid

System for “Empanelment of Car Rental Agencies for Providing Cars on Hire (On
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Demand Basis) to NABARD, Uttar Pradesh Regional Office or any other affiliated
institution of NABARD in Lucknow .

fAfaer cxaas Wkt B34 &1 fafd Date of Issue of

Tender Document

Sicidarstt o A1y dieil-Jd 96 Pre-Bid meeting
with bidders

fAfdar oRgd o= @1 8ifam fafY Last Date for

Submission of Tender

ddb-1op! dicil @ia- @1 [dfd 9 999 Date and Time
of Opening of Technical Bids

I el e 1 Rl 3 T Date and Time of | ypqo, mimated separately to
. . . bidders who qualify technical
Opening of Price Bids

evaluation
T TARAY/HUHT & HIR Bt Ay T g adf B srafyr & g e o e fovar smem | & adf gof g
TR o B GHte A BT WU SR 31 IRER T F TgHd dl 3R Feeq & SR Ja1d darvod
TS STt 8 < 9 &l 3R a8 (@ 9R & Ueh av) & ATE Td1ohd (a1 off [ehdl g | TR0 8§ & [AABIABR TR
foban STam|

26 March 2025 1700 Hrs

4 April 2025 1500 Hrs

15 April 2025 1700 Hrs

16 April 2025 1500 Hrs

The agencies / companies selected would be empanelled for a period of Two Years from the
date of Agreement with a provision of review of rates on completion of two years. The
empanelment may be renewed for two more years (one year at each time) if services are found
satisfactory as per mutual agreed terms and conditions. The renewal shall be on sole discretion of
the Bank.

d& gR1 AfEy Tt =1 gof A & sref =15 ToiRl/dufal 3 foreh o T geEieg o WR TR fasan o
Tl g | g, 39 UHR GdIdG B Ts TolRid! &1 gaHT 0d B SrRard & R BI-cfi g YR TR S
o ST |

New agencies / companies may also be considered for empanelment at any time, provided they
fulfil all the conditions stipulated by the bank. However, their empanelment will be co-terminus

with the tenure of the existing panel.

Al-Ud 93D - SIcil-Jd 9% BT SIS 4 30e 2025 Hi SURTE 03:00 Tof TGS, IR UG &30 Sy,
11 faft @vs Mt TR @1 -226010 H fawan STE| Siell-yd do@ § AR STH a1d faddt off R &
WHHU & J&Y H 93 F HH-I-FHH 02 FRifay Ugd fafad & 3-7d (dpsp.Lucknow@nabard.org) a8y
gfad ®¥ | Siefl-gd do@ H 3w T gt wstewur fAfaer & fiewar 81|

Pre-Bid Meeting. A Pre-Bid meeting is scheduled to be held on 04 April 2025 at 1500 Hrs in

National Bank for Agriculture & Rural Development, Uttar Pradesh Regional Office, NABARD 11
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Vipin Khand Gomati Nagar, Lucknow -226010. The clarifications being sought in the pre- bid
meeting should be submitted in writing at least 2 Working days prior to the date of pre-bid meeting
by email addressed to dpsp.Lucknow@nabard.org. All the clarifications of the pre-bid meeting, if

any, will be part of tender.

aIg Jett yRaTa - FAfEE Uy # Sig<l Sl URaTd & WRT H, 1 3TRT ST HeRad eIl St | 1, forg
R T3 31&R A "dariiapt e 3R YR 2, W 59 31er) & “fa<ita sicf forar 8, & vRgd &1 STt 4FT 1 3R
YN 2, GF1 U 30 HgRag [Tt § T O 81, for R 8 31erl § favie IR v R @ & 3MUR W)
HR A IR b ol Tara” foran 11 39 FafaRed ud wR 39 7 el siqq & ST SIH1 ghm:

IS HRTIe Y

I HY SR T TP o ([TeTS)

IR Sy &y wrafed, Uad ad

rere 11 faft @us Mwdt R, €13, -226010

Two Bid Offer. Offer, in prescribed format, shall be submitted in Two Parts in Two Separate

Sealed Envelopes viz, Part 1 superscripted “Technical Bid” and part 2 superscripted
“Financial Bid”. Both the parts viz. Part 1 and Part 2 should be placed inside another
Sealed Envelope, superscripted “Offer for providing Cars on Hire (On Demand

Basis)” and submitted in the Tender Box placed at the address mentioned below.

The Chief General Manager

National Bank for Agriculture and Rural Development (NABARD)
Uttar Pradesh Regional Office, 5th Floor

NABARD ,11 Vipin Khand Gomati Nagar,

Lucknow -226010

YRT-1 YT dp-te! ywdd § Fufeiad cwaas 8 arfed:

a) Y | P IR TP Gxdldvll Aigd Toid! ] §-aral STHBRT

b) Y Il & YR Wil § U dlg! (had IS U Y Usiidd arg- )bl il

) ATAID Il & IR FAdH 03 UTEh! (HFT: RSIATS / TISISTS / b & & bl / I
R / Aol &F & IUHH / Hg WBR & AU / IAod INBR) ¥ BRIIG Blgad FHTT O

d) STHS! AT HRA / ITH Fe U HR & o1y xaraent wied
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Part 1 i.e Technical Bid should contain the following documents.

(a) Basic Information about the Agency with supporting documents as per Annexure I

(b) List of Vehicles (commercially registered vehicles only) in the Fleet as per Annexure II

(c) Performance Feedback Certificate from minimum 03 clients (preferably RBI/ SBI/ Public
Sector Banks/ Central Govt./ Public Sector Undertaking/ Central Government Departments
/ State Govt) as per Annexure II1

(d) Document proof for depositing EMD / claiming exemption thereof.

YRT 2 3yfa faxiig dieit I Srgae Vv & SR fhRIY R SR @ & MUYR W) ITA B BT a3 MAd Bl |
fo<ita Siclt & T1Y 3R H18 +t gxarael 9 |

Part 2 i.e Financial Bid should contain the rates for providing Cars on Hire (On Demand Basis)

as per Annexure V. No other documents should be placed along with Financial Bid.

Regd & IR AT ST & SH1 fhu 9 a1at gerag Udd 81 WibR fbt ST | &R 8 Uit g1 a7l UdTd
3T Ui ST, Wie URe, T, 3-Ad, HRAR 3M1S S faret off 3 A1 ¥ U U9 IR gl [T
S|

Sealed Offers, which are deposited in the Tender Box as per schedule only will be accepted. Offer

received late or through any other mode like Registered Post, Speed Post, fax, e-mail, courier etc.

will not be accepted.

SUASY. TR GRT TTSUh Y/ SREISITY F HIM I 220,000/ (U 1% FWR AIH) &I 4T AR
RUHS!) SH & AT 8, forget faaror FRogaR

EMD: An Earnest Money Deposit (EMD) of ¥ 20,000/- (Rupees Twenty Thousand
Only) is to be deposited by the agencies through NEFT/RTGS as per details given below.

Payee Name : NABARD

Current Account No : NABADMN18

Name of the Bank : NABARD, Head Office, Mumbai
IFSC Code : NBRD0000002

dJh-itep! Sicll & 1Y TR B STHS! ST A & THIUN & T H A R &1 Uiy Tt w1 grft suHet
& o1 TG SRABR HX & SN | I, HRA IMBR gRT ORI THEHEAs SifAmnfay Hifa & ur ayiitd
THUHEHS &1 SUAG! ST HR 9§ Fe ol T8 & | ddb-iidh! arall & a1 sHe! ¥ Be o folu U THUEHS UsiidhRum
THTOT O 1 Tifd T oAt gt |

Agencies should enclose the copy of the transaction report as proof of depositing EMD along with
the Technical Bid. Offer without EMD shall be rejected. However, MSMEs as defined in MSME
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Procurement Policy issued by Gol are exempted from submitting the EMD. Copy of valid MSME

registration certificate, eligible for exemption of EMD, needs to be enclosed with the Technical Bid.
ST fT, e ufshar guf 819 W faer farsht saret 3 ater < Seet|

The EMD shall be refunded without any interest after the completion of tender process.

TEITT UG BT : HICIH Tdd HRA Hi 3Hfad fafy 15 et 2025 H1 3URTE 05:00 T dF 31 Iad fAad
fafr & are fAfaer siew & STa TSI &R faeR T8 fasar S 3R 3= gufa: SRABR far S Tehdr |

Submission of Offer. The last date for submission of quotation is 15 April 2025, before 1700
Hrs. The quotations submitted at the Tender Box after the above said scheduled date and time

could be rejected.

ST GITT — TRTd T U 1 3T “qp-1tep! aielt” aeb-it] Jeaid Giafd gIRT, 16 U 2025 B ARG
03:00 o Welt STEft | Sl Wiem arel 37 siaehm=r 81 & Rufa & el srral prffeas R 33 9ry R @it
ST

Opening of Bids. The Part 1 of Offer i.e “Technical Bid” will be opened by the Technical
Evaluation Committee on 16 April 2025 at 1500 Hrs. In case of any holiday on the day of

opening, the quotations will be opened on the next working day at the same time.

el GieM & THY IR T8 BT 35 TollRidT Vel & S8R T B Fobell 1 gTaiif, 3FR Hig Hi goiht
JURY ! gicll, Ot 1} dh-iiop! aiferdl edd & STIR @reht S|

Agencies who choose to be present for the bid opening may do so as per the schedule. However, the

technical bids shall be opened as per the schedule, even if none of the agency chooses to be present.

i & HFcel b 3I9R a1t atel 3R Jeifiid axdraoll &1 S & 1e, TS PHIS Told! Ui 781 urs oiref,
0 dF GRT MBI Ufshar & foIe I HIewH R faaR 8T farar Smeem 3R 3! fa<ita sielt (@ 1ewM &1 UiT-
Il) a1 Wil STt | Fad U TSR & B BT URT 2 3fyfa “faxiiy Ticht @il et fasiig Sieh
it Srgadf fafy ux @iett seeht, Rraet gemn ur ekl et ¥u 3 & st

After examination of the Technical Bid and related documents as per the evaluation criteria, if
any of the Agencies does not possess the required eligibility, their Quotations will not be considered
by the Bank for further processing and their financial bid (Part-II of the Quotation) will not be
opened. The Part 2 of Quotation i.e. “Financial Bid” of only eligible Agencies will be
opened on a subsequent date, which will be intimated to the eligible Agencies in

advance.

Page 5 of 36




Public

gt Sl gumelt /g FAfael Sxamdsl/SreRl & ) I WHR & Add gida ik Arers $t dauge R
3{TCTE T o Wbl & | it Uidd R Uoligpd ds=i & forg sryar Amars @t daumge W g fAfder caaw
fAIeh Suas B

A complete set of the empanelment Document/ Instructions for two bid system can be accessed
online on Government CPP portal and NABARD website. The document is available free of

cost to the vendors registered on CPP portal or accessing NABARD website.

% GATH WM & PICTH Bl WIHR B & 7T 184 a1 § SR b D1 U5 SHRBRI 3 fob Ig ol i e
1 T 3yaT AP T Y WHR B 56 &I 78 o 3feR § & 98 o1 w18 wror gam wt s &
SRATHR R AHhdT & | TY TR Sl S B Tt S1a1 o 2! o quf T81 HRa a1 off Tt off TR F 3rquf §
IR I Tordt Ffder & dop g1 fafAfds 2l & sifafed o= 21 =MTHT BHRAT A8 g, Al S5 SRAIPR PR e
ST The Bank is not bound to accept the lowest quotation and reserves the right to accept either
in full or in part any quotation. The Bank also reserves the right to reject all the quotations without
assigning any reason/s thereof. Offers which do not fulfil all or any of the conditions of the Bank or
are incomplete in any respect and if the Agency imposes any conditions in the tender in addition to

the conditions specified by the Bank, the offer could be rejected.

URATd I el @ia o1 fafy 90 fa=t de 3y g

The validity of the offer will be 9o days from the date of opening of price bid.

S & UG U T I 31t oIl Bl GEilag B3 &1 PR QR § ot ffaer ufshar & SR e 89
qTeht Ud-1 aR1 OR YaTE Ue &R & 35 ¢ |

The Bank reserves the right to empanel multiple agencies who are willing to provide services at L1

rates emerged during the tender process.

/- Sd/-
farie $UR AT - Vinod Kumar Rohilla
37 HEWdY® Deputy General Manager
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INSTRUCTIONS TO THE AGENCIES

Agencies are requested to read and understand the Notice Inviting empanelment, before

submitting their Offer.

Period of Empanelment: The agencies / companies selected would be empanelled for a period

of Two Years from the date of Agreement with a provision of review of rates on
completion of two years. The empanelment may be renewed for two more years (one year at
each time) if services are found satisfactory as per mutual agreed terms and conditions. The

renewal shall be on sole discretion of the Bank.

New agencies / companies may also be considered for empanelment at any time, provided they
fulfil all the conditions stipulated by the bank. However, their empanelment will be co-terminus

with the tenure of the existing panel.

1.  Pre-Qualification Criteria: The agencies bidding are expected to satisfy the following Pre-

Qualification Criteria.

(a) The Agency should have minimum 03 (three) years’ experience of “Car Rentals” with RBI/
SBI/ Public Sector Banks/ Central Govt./ Public Sector Undertaking / State Govt /

Reputed Private Sector Organisations etc.

(a) The Agency should own at least 10 Air Conditioned Cars comprising of Subcompact
Sedan (Toyota Etios, Honda Amaze, Hyundai Xcent, Swift Dzire, Hyundai Aura etc),
Sedan (Corolla Altis, Honda City, Maruti Ciaz, Hyundai Verna Vento, Nissan Sunny etc),
minimum 3 SUV (Innova Hycross, Innova Crysta, Innova, Tata Hexa, Honda CRV etc)
and Premium Vehicles (Fortuner, Endeavour, Tata Harrier, Camry, BMW, Benz, Audi

etc) which have registration for commercial use. The cars should not be more than 5 years
old.

(b) The Agency should have its own office / garage in Lucknow Municipal Corporation which

is manned with adequate staff for round the clock service.

(c) The Agency should have minimum annual turnover of Rs 8 Lakh (Copies of Audited
Balance Sheet & P/L A/c statement for last 3 years i.e. 2020-21, 2021-22, 2022-23 should
be attached).

(d) The Agency should have all statutory registrations like Shop and Establishment, Labour
Department, PAN, TIN, GSTIN etc.
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2.

Scope of Work: The scope of work is enumerated below

(a) The Agency will provide AC cars comprising of Subcompact Sedan (Toyota Etios,
Honda Amaze, Hyundai Xcent, Swift Dzire, Hyundai Aura etc), Sedan (Corolla Altis,
Honda City, Maruti Ciaz, Hyundai Verna Vento, Nissan Sunny etc), SUV (Innova Hycross,
Innova Crysta, Innova, Tata Hexa, Honda CRV etc) and Premium Vehicles (Fortuner,
Endeavour, Tata Harrier, Camry, BMW, Benz, Audi etc), which will be intimated by the
bank through verbal instructions, telephone, SMS, Whatsapp or by E mail by the
authorised officials of the Banks only. The agency should be having permanent booking

desk which shall be manned 24X7.

(b) In case the Agency is not able to provide the desired category of car for which booking has
been made by the bank, the agency has to provide higher category of vehicle. However,
payment will be made for the category of vehicle demanded by the bank. Once advised the
arrangement of vehicle has to be made or else it could land to penal deductions by the

bank, depending upon the inconvenience caused and the expenditure made.

(c) All vehicles should have registration for commercial use and should not be more than 3

years old.

(d) The vehicle shall be kept in good running condition at all times. The agency at his own cost
will arrange procurement of fuel, lubricants, spares etc. Routine maintenance, repair,
frequent check-ups, servicing, overhauling, payments of wages to drivers and cleaners etc.,

will be the agency’s liability.

(e) All vehicles must be well maintained without dents and scratches and should have clean

interior, upholstery, seat covers, floor mats, well maintained exterior and noiseless drive.
(f) All vehicles should mandatorily have seat belts for front as well as rear seats.

(g) Agency shall ensure that back & side mirror, wipers, horn, tool kit, reverse horn and

Stepney are always available in their fixed location and in working condition.

(h) The original Registration Book as well as the Certificate of Comprehensive Insurance,
PUC, road tax, permits, driver’s license, insurance and/ or any other document related to
each vehicle as required by RTO should be readily available and once copy should be in
each of the vehicle with drivers. The charges for the same must be borne by the agency. All

the documents should be valid as on date of the trip.

(i) All vehicles must be provided with (i) one newspaper (ii) branded 02 bottles of 1 litre

packaged drinking water per day /duty (iii) face tissue paper (iv) sanitizer (v) charger C
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type (vi) Fastag (vii) branded umbrella (viii) Air Freshener. There shall be no extra

payment for the same.

() The Agency should provide the car number, driver’s name and mobile number to the guest
and PSO/CT/DPSP by SMS/Whatsapp or by E mail minimum twelve hours before
reporting time. In case of early morning travels, the details should reach by

the modes mentioned above, before 1800 hrs on the previous day of travel.

(k) All the drivers should have valid driving licences, wear uniform & possess smart mobile
phones with google map facility. They should be courteous, well conversant with
roads/routes around Uttar Pradesh, Lucknow and suburbs and should be able to converse
in Hindi/English. The drivers deployed should be medically fit and agency should arrange

police verification of the driver whenever called for.

(1) The driver should report for duty 15 minutes before specified time and remain with the car
during duty hours. The driver shall always be available at the place where the car is parked.

The driver shall follow all traffic rules in vogue.

(m) The driver shall carry a placard containing particulars of the arriving Guest / Officer
at the Airport / any other stations and receive him from the arrival lounge or entrance of
station respectively. The Service Provider shall ensure that there is no room for complaints

from the Guest(s).

(n) The driver must ensure to fill the duty slip details clearly viz. garage out time, k.m, release

time, k.m, parking charges, toll, permit charges etc. and have it signed by the guest.

(o) In case of outstation tours, drivers should carry sufficient cash/ fuel card etc., and on no
account, the officials using the cars be made to pay for any amount towards fuel
charges/toll charges, etc. All vehicles to be embedded with FAST TAG having sufficient
recharge in order to pay toll which will be reimbursed by the Bank on production of

receipt.

(p) The vehicle must not carry any person(s) other than those authorized by the bank/ bank’s

official using the vehicle.

(@) The rate quoted should exclude all taxes. However, all applicable taxes should be
mentioned separately. Toll, Parking Charges, Permit Charges etc. shall be paid only on

production of original receipt.

(r) The Agency should submit the bills to the Bank, along with duty slips signed by the guest

and other document proofs like toll receipt, parking receipt etc, along with respective bill
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for payment. While making payment, Bank will deduct applicable taxes at source. Bill

submitted without signed duty slip will be summarily rejected.

(s) The agency shall also be required to provide taxi on short notice from the Bank (within an

hour in case of emergency).

(t) The driver allotted should not be found drunk on duty. In case of such incident alternate
vehicle and driver should be provided by the agency or the cost of alternate arrangement

should be borne by the agency.

Evaluation of Quotation:

Part 1 of Quotation i.e “Technical Bid” will be evaluated based on the Pre — Qualification
Criteria mentioned in the tender document and supporting documents submitted by the

Agency.

The Evaluation / Selection Criteria is provided at Annexure IV. Offers from Agencies
scoring more that 50 Marks as per evaluation criteria shall be considered as qualified for

opening of Financial Bid.

The Bank reserves its rights to constitute a committee for evaluation and to verify the
performance and authenticity of the documents submitted by the Agency from any of its

client, on Bank’s own discretion.

Incomplete Offers or Conditional Offers will be summarily rejected. Information relating to
the evaluation of Offers shall not be disclosed to Agencies or any other persons not officially
concerned with the process until information on contract awarded is communicated to all

Agencies.

Part 2 of Quotation i.e Financial Bids will be opened on separate date which shall be
communicated only to the agencies who qualify and are selected in the technical evaluation. The
selected agencies who choose to be present for the Financial Bid opening may do so as per the
schedule. However, the Financial Bids shall be opened as per the schedule, even if none of the

agency chooses to be present.

The Financial Bids shall be evaluated based on the Bench Mark Value calculated for each
category of vehicle as specified in the Financial Bid at Annexure V. The rates corresponding
to the lowest Bench Mark Value for each category of vehicle shall be fixed as the L1 Rate for
that category. All vendors who are willing to offer their services as per L1 Rates compiled in
the table shall be empanelled for that category. A table similar to annexure -V will be prepared
comprising of all L1 rates of all categories of vehicles and type of duties/car hired. The rates

will remain fixed during the empanelment period with a provision of review of rates on
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completion of two years. In case the number of shortlisted/eligible firms are more than 03,
then Bank reserves the right to empanel the top 03 firms that qualifies best in the evaluation

criteria, provided they accept the L1 rates.

Validity of Offer: The Offer validity period shall be 9o days from the last date of the

submission of Offer.

Signing of Contract and Agreement: All the Agencies who express their willingness in

writing to provide services at the compiled table of L1 rate shall be empanelled for that

category.

(a) The Agencies thus empanelled shall execute an Agreement as per Annexure VI with the
Bank on Non-Judicial stamp paper of value not less than ¥200/- within 15 days of written
confirmation of acceptance of lowest rates. The rates will remain fixed during the

empanelment period with a provision of review of rates on completion of two years.

(b) The empanelment may be renewed for one more year (one year at each time) if services
are found satisfactory and the agency accepts to work on same rates and terms and

conditions. The renewal shall be on sole discretion of the Bank or as decided by the Bank.

(c) The Bank reserves the right to hire car from any of the empanelled Agencies as and when

required.

(d) If any shortlisted agency withdraws from the process after opening of financial bids or
their services are found to be inadequate or below expectations of the Bank, then the
EMD/RMD amount in whole/part could be forfeited.

Performance Security Deposit: All empanelled Agencies should deposit a Performance
Security Deposit of Rs 50,000/- (Rupees Fifty Thousand only) through NEFT / RTGS

to the account given below while executing Agreement with the Bank.

Account Name : NABARD
Account Number : NABADMN18

Account Type : Current Account
IFSC Code : NBRD0000002
Bank Name : NABARD

Branch : Head Office Mumbai

The Performance Security Deposit shall be released without interest after 180 days of
completion of the contract period only after being satisfied of the successful completion of
the contract and no liabilities from the agency or its employees. In case of any complaint or

pending dues, the security deposit shall be discharged only after adjusting all dues,
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7.

8.

liabilities, etc. All the bills due shall be deposited/submitted for payments with all complete
documents within 30 days of expiry of the contract. Thereafter it would be presumed that

no bills are pending for submission.

Terms of Payment

(a) The bills should be raised on weekly basis and would be settled normally within a period
of 15 working days provided all relevant documents are submitted. Adequate care must be
taken that bills from the period for which the bills have already been cleared are not raised

again.

(b) All payments will be made through NEFT / RTGS after due statutory deductions. Penalties
(if any) for deficiency in services, as decided by the Bank, will be deducted before making

the payments. The agency shall not have any objection on the same.

(c) Any objection regarding the payment received by the Agency may be brought to the notice
of the Bank within 10 days of the date of the payment. In case no such objection is received
within the stipulated period, it will be deemed that there is no objection regarding the

payment.

(d) The Bank will not be liable for any type of damage caused to the vehicle like material /
theft etc. The Agency shall indemnify the Bank for any loss or damage caused by the
driver/s deployed by the Agency that occurs to persons or building or third party during
the period of contract. In absence of the above, the Bank reserves the right to recover the

cost of loss or damage suffered by the Bank from the pending bill of the Agency.

(e) No extra charges would be paid for amenities provided such as (i) one newspaper (ii)
branded packaged drinking water as required (iii) face tissue paper (iv) sanitizer (v)
charger C type (vi) Fastag (vii) branded umbrella (viii) Air Freshener etc. However, if a
vehicle is found without these mandatory amenities a deduction of Rs 500/- (Five hundred

only) per trip may be deducted.

(f) In case the booking is cancelled by the guest in last moment(06 hours for cars and 12 hours
for bus) or the travel is not made by the guest for whatsoever reason, then bank shall only
pay a nominal charge of Rs 500/- only or Rs 1000/- only for sub compact sedan and other
sedan and all other type of cars respectively. Rs. 2000/- only would be considered

reimbursement for cancellation of Bus.

Penalty:
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(a) In case vehicle booked with the agency comes late or has unsatisfactory standards, a
penalty of 10 % of the Bill Amount shall be levied as penalty. It could be deducted from the
bills submitted or from the RMD deposited. The office may also return vehicle and the cost
of alternate travel arrangement made for the trip shall be deducted to the payment due to

the Agency which provided the vehicle late or unsatisfactory in the first place.

(b) In case of any break down of the vehicle en-route, the Agency should provide immediate
replacement. If not provided, the cost of alternate travel arrangement used for the trip

shall be deducted from the payment due to the Agency.

(c) In case cars supplied to the Bank are financed through Bank/ other financial institutions,
the timely EMI must be paid to such financial institutions to avoid seizure of cars. Any
incidental expenditure due to such instances shall be deducted from payment due to the

agency.

(d)In case of any other deficiency/ies found/observed/ reported by the passenger, as
mentioned in the scope of work and the terms and conditions, then the amount upto Rs.

500/- only on first instance and upto Rs. 1000/- only on repeated instances may be levied.
9. Termination of Contract: The Bank reserve the right to:-

(a) Terminate the contract of any empanelled Agency by giving one month’s written notice,
without assigning any reason whatsoever. Agency intending to discontinue the service

may do so by giving three months’ written notice.

(b) Terminate the contract of the Agency without any notice and remove it from the panel in
case the Agency fails to provide cars as per request on repeated occasions or provides

unsatisfactory vehicle/service on repeated occasions.

Other Terms and Conditions:

(a) The personnel engaged by the agency will be the employees of the agency and neither the

agency nor its employees shall have any right to claim any employment in the bank.

(b) Compliance of regulations viz., Payment of Central Government Minimum Wages Act,
Bonus Act, Employers’ Liability Act, Contract Labour (Regulation & Abolition) Act, the
Workmen Compensation Act, Industrial Disputes Act, Maternity Benefits Act, Employee
State Insurance Act, Provident Funds and Miscellaneous Provisions Act and labour
license of State and Central government applicable from time to time, shall be whole sole
responsibility of the agency. In this regard, the agency shall indemnify Bank against all

claims and will maintain necessary books, logs, registers, verification, returns, receipts,
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10.

()

(d)

(e)

computerized database, etc., mandatory as per the law and as per the Government rules
and make the same available for inspection/verification to the concerned Government
Officer/Labour Enforcement Officer/Regional Provident Fund Commissioner, as and
when required. A copy of all such compliances, statements and payments made to the
statutory authorities, etc., including registration number shall be provided to the Bank
authority for verification and record as and when so demanded. Format of indemnity
bond to be submitted by the agencies who would be empanelled is placed as
Annexure VII.

The Agency shall be solely responsible for full compliance with the provisions of the
“Sexual Harassment of women at work place (Prevention, Prohibition and Redressal) Act,
2013”. In case of any complaint of sexual harassment is received in the Bank against the
Agency, the complaint will be referred to the appropriate committee constituted under
the said act. The Agency shall be responsible for educating its employees about prevention

of sexual harassment at work place and related issues.

The Agency shall not disclose directly or indirectly any information, material and details
of the Bank’s infrastructure/systems/equipment’s/Security Area etc., which may come to
the possession or knowledge of the Agency during the course of discharging its
contractual obligations to any third party and shall at all times hold the same in strictest
confidence. The Agency shall treat the details of the contract as private and confidential,
except to the extent necessary to carry out the obligations under it or to comply with

applicable laws.

The Agency shall indemnify the Bank for any loss suffered by the Bank as a result of
disclosure of any confidential information. Failure to observe the above shall be treated
as breach of contract on the part of the Agency and the Agency shall be liable for damages.
The Agency shall take all appropriate actions with respect to its employees to ensure the
obligations of non-disclosure of confidential information under this agreement are fully
satisfied. The Agency’s obligations with respect to non-disclosure and confidentiality will

survive the expiry or the termination of this agreement for whatever reason.

Prohibited Practices: The Bank requires that Agencies interested in having business

relationship with the Bank to observe the highest standard of ethics during the period of

contract / empanelment. In pursuance of this policy, the Bank:

(a)

defines, for the purposes of this provision, the terms set forth below as Prohibited

Practices:
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11.

12.

13.

14.

(i) “Corrupt practice” means the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence improperly the actions of another party.

(ii)) “Fraudulent practice” means any act or omission, including a misrepresentation,
that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a
financial or other benefit or to avoid an obligation.

(iii) “Coercive practice” means impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence improperly
the actions of a party; and

(iv) “Collusive practice” means an arrangement between two or more parties designed
to achieve an improper purpose, including influencing improperly the actions of
another party.

(b) will reject a proposal for award if it determines that the Agency recommended for award

has engaged in any prohibited practices during the process.

(c) may declare an Agency ineligible, either indefinitely or for a stated period of time, if, at
any time, the Bank determines that the Agency has engaged in prohibited practices in

competing for, or in executing the contract.

Right to Accept / Reject Any / All Quotations: The Bank reserves the right to accept or
reject any quotation, and to annul the selection process and reject all quotations at any time
prior to contract award, without thereby incurring any liability to Agencies or assigning any

reason/s thereof.

Force Majeure: Notwithstanding anything else contained in this document, neither party
shall be liable for any delay in performing its obligations hereunder if such delay is caused by
circumstances beyond its reasonable control (including without limitation any delay caused
by the acts of Governments, acts of God, natural or social calamities, strikes, riots in any
region, network failure, terrorist attack, war (declared and undeclared)) provided however
that any delay by the supplier of the party so delaying shall not relieve that party from liability

for delay except where such delay is beyond the reasonable control of the supplier concerned.

Confidentiality Statement: The information contained in this document or subsequently
provided whether verbally or in documentary form by or on behalf of the Bank or by any of
its employees, shall be subject to the terms and conditions set out in this document and all

other terms and conditions subject to which such information is provided.

Dispute Resolution: All disputes and differences of any kind under the agreement shall be
referred to the sole arbitrator i.e. Chief General Manager, NABARD, Uttar Pradesh Regional
Office, Lucknow and his decision, in writing, shall be final and binding on the service

provider/s. However, for any dispute/issue, not settled through arbitration, the legal
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jurisdiction shall be Lucknow only. Alternate settlement modes can be used for settling any

legal dispute with mutual consent only.
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Annexure-I

BASIC INFORMATION OF THE AGENCY

Information to be Submitted

Sl No Details by the Agency
1 Name of the Agency
Type of Organization, whether . . .
o Pi"cl))prietorsghip Partnership, Company PI‘OYIdG details along with copy of relevant
Society etc ’ ’ > | certificate
Name of the Proprietor/
3 Partners/Directors
Authorized Person of the Agency to
make commitment to the Bank. (Name,
Contact details including
4 telephone/fax/e-mail). Communication
with regard to the Quotation would be
done on Telephone/FAX/e-mail given
in this column.
. . . Provide details along with copy of relevant
Reg¥strat}on (firm, company etc.)- certificate
5 Registration Authority: Registration
Date : Registration Number :
Whether the organization is registered | Provide details along with copy of relevant
under Shops & Establishment Act and | certificate
6 has necessary certificate to run Tours &
Travels? Please enclose the registration
certificate
Provide details along with copy of relevant
7 PAN Details certificate
Provide details along with copy of relevant
8 | GSTIN Details certificate
Experience in the field of providing
Cars on Hire (in years)
9
Provide details along with a cancelled
Cheque
Name and Address of the Bankers and Banker’s Name :
10 . Branch Address :
Bank Account Details .
Contact No :
Type of Account :

Account No. : IFSC No :
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An . Attach CA Certificate and balance sheet/
nual turnover of the company during
11 1 o P&L a/c statement and IT returns of the
ast 3 years duly certified by a CA. f 1
1rm of last 3 years.
12 | 2021-22 Rs
a | 2022-23 Rs
2023-24 Rs
Registered office / garage address in Provide details along with copy of valid
¢ | Lucknow Municipal Corporation limits | Address Proof
and telephone number
Whether working with RBI/ SBI/ Public | Provide relevant work orders / work
Sector Banks/ Central Govt./ Public | completion certificates
13 Sector Undertaking/ State Govt/
Reputed Private Organisations etc. If so
furnish details.
List of cars owned in the name of the
applicant with Registration Number/s,
Permit Number/s, Date of purchase,
Insurance Policy. Copies of the | Provide details in separate sheet
14 documents should be attached.
The list should be category wise
(categories as indicated in Price Bid) and
in descending order of date of purchase,
With documentary evidence.
15 List of software’s used

Signature

Name

Office Seal of the Agency

Copies of documents to be submitted along with Annexure I are mentioned below. The Bank
reserves the right to call for proof/verify the furnished information. I further authorise the Bank to
check my Aadhar details/other details in /through EKYC.

THE DOCUEMENTS SUBMITTED SHALL BE USED FOR VERIFICATION DURING

TECHNICAL EVALUATION AND SELECTION
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LIST OF VEHICLES IN OWN FLEET

(Vehicles having commercially registered only) (To be given on Agency’s Letter Head)

Annexure I1

192]
Y

Make of Vehicle

Regd No

Permit No
(if any)

Model and
Year of
Manufacture

Date of
Purchase

Insurance
Policy

Present
Mileage
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This is to certify that M/s

Annexure-III

PERFORMANCE FEEDBACK FROM CLIENT

located at

has provided Car

Hiring Services to our Organisation. The performance of the Agency is endorsed below.

S1 Details Remarks
No
1 | Work order/reference No.
2 | Gross Value of the Contract (in Rupees)
3 | Period of Contract
Comments on capabilities of the Agency
4 (indicate grading)
(a) Quality of Vehicles and Services Outstanding / Very Good / Good /
provided by the firm Satisfactory / Poor
(b) Proficiency/competence/quality of Outstanding / Very Good / Good /
Drivers deployed by the Agency Satisfactory / Poor
(c) Integrity and reliability of the Drivers | Outstanding / Very Good / Good /
deployed by the Agency Satisfactory / Poor
(d) Adherence to schedule and time Ou’gstandlng / Very Good / Good /
Satisfactory / Poor
5 | Did the firm go for arbitration?
6 Any other information in your view will help
us in making our decision.
Overall Rating you would be giving the
7 Agency (Out of 10) out of 10 Marks
3 Woulc.l you recommend them to serve other Yes/No
organisations?

Signature of the Reporting Officer

Name

Designation and Address with Office Seal

Date:
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Annexure IV
TECHNICAL EVALUATION AND SELECTION CRITERIA

The information given in Annexure I and documents submitted thereon as proof shall be evaluated
as per the table given below.

Sl Particulars Range Marks
Company 10 Marks
1 | Type of the Organization Proprietor/
) ) 5 Marks
Partnership/Society etc
Registered Office in Lucknow Own 10 Marks
2
Municipal Corporation limits Rented o Marks
10 Years and above 10 Marks
7-9 Years 8 Marks
3 | Experience in Car Rental Business 410 6 Years 6 Marks
3 Years 5 Marks
31 and above 10 Marks
Fleet of Premium/ SUV / Premium
26-30 8 Marks
4 | Sedan / Sedan Cars owned by the
21-25 6 Marks
Agency
20 5 Marks
<2 Year 20 Marks
5 | Age of fleet of 10 vehicles Between 2 and 3 Years 15 Marks
Between 3 and 5 Years 10 Marks
Work Experience during the RBI/SBI/PSBs/PSUs/Central | 20 Marks

preceding 3 years.
6 | (Only one category shall be

applicable) Reputed Private Companies | 10 Marks

Govt / State Govt

Above 30 Lakhs 20 Marks

, Average Turn Over of the Agency in 15-30 lakhs 15 Marks

3 years 2020-21, 2021-22, 2022-23

7.5 - 15 lakhs 05 Marks

Total Maximum Marks 100Marks

FOR QUALIFYING THE TECHNICAL EVALUATION, THE AGENCY IS REQUIRED TO
SCORE ABOVE 50% I.E. ABOVE 50 MARKS. However, _if required, Bank reserves the
right to alter the minimum eligible marks depending upon the number of bids
received.
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Annexure-V

(To be submitted on Letter Head of the Agency / Company)
PRICE BID - EMPANELMENT OF CAR/VEHICLE RENTAL AGENCIES FOR PROVIDING CARS ON HIRE (ON

DEMAND BASIS)
Sl Particulars Sub Compact Sedan SUvV Premium | Premier AC AC
Sedan Corolla Altis, Innova SUvV Sedan Super | Super
Toyota Etios, Honda City, Hycross, Fortuner, | BMW,Audi, | Deluxe | Deluxe
Honda Amaze, | Maruti Ciaz, Innova Endeavour, | Mercedez, Mini Large
Hyundai Hyundai Crysta, Tata Toyota Bus Bus
Xcent, Swift Verna Innova, Tata | Harrier etc | Camry etc | (Between | (More
Dzire, Hyundai | Vento, Nissan | Hexa, Honda or or 20-30 | than 50
Aura etc or Sunny etc or CRV etc or equivalent | equivalent seats) seats)
equivalent equivalent equivalent
Railway Station Pickup /
1 | Drop
(4 Hrs / 40 Kms)
o Airport Pickup / Drop
(4 Hrs / 40 Kms)
Local Travel
3 (08 Hrs / 80 Kms)
a Local Travel
3 (12 Hrs / 120 Kms)
Local Travel - Charges for
4 Extra Hour
Local Travel - Charges for
° | Extra kms
Per km rate for Outstation
6 | visit (Min 250 Kms per
day)
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Outstation Travel — Night
7 | Halt Charge (Between
2200 hrs to 0600 hrs)

Bench Mark Value

2% of SI (1) + 20 % Sl (2) +
8 |10%0ofSI(3) +1%(Sl4)+
1% of S1 (5) + 65 % of [SI]
(6)*250] + 1 % of Sl (7)

Terms & Conditions:

(a) The rates corresponding to the lowest Bench Mark Value for each category of vehicle shall be fixed as the L1 Rate for that
category.

(b) All vendors who are willing to offer their services as per L1 Rates for a particular category shall be empanelled for that
category.

(c) The rates will remain fixed during the empanelment period with a provision of review of rates on completion of two years.
(d) Out Station Visit is subject to minimum run of 250 Km's per day.

(e) Night Halt Charges will be applicable for Out Station Travel only, where there is overnight halt outside Lucknow or the journey is closed after
10 PM.

(f) After use of 06 hours/60 kms only, the billing to 08 hours/80 kms will apply and accordingly after use of 10 hours/100 kms, the billing will
qualify for 12 hours/120 kms.

(g) Miscellaneous charges such as Toll Tax, Parking, Travel Permit will be paid extra on submission of original receipts/bills.
(h) Time & distance will be calculated on garage to garage basis subject to maximum 10 kms one way of 20 kms per trip.

(i) Rates are exclusive of taxes. Taxes as applicable shall be paid extra.

(j) TDS as applicable shall be deducted by the Bank

Signature
Name & Designation
Office Seal with Date
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Annexure-VI

AP P R rdior foer de (ATaTS)
NATIONAL BANK FOR AGRICULTURE AND RURAL DEVELOPMENT (NABARD)
IR YR & pratay, a1
UTTAR PRADESH REGIONAL OFFICE, LUCKNOW
R fadw
FORM OF AGREEMENT

T1e18 11 3t Wus, MHd TR T893 -226010 YT 30+ &5 Frad & T a1 a@- s | A6e
T Iag Dls 3G TR g fPIE W (AT & YR W) PR SUTH I & fo@ ({16

@) & J o aEs § I Helusyd, ATers, SR YW & Sy, auTs &
1w Y dAR fbar a1 g8 SRR, forgs AP HiY SR arfivr fasr o (A1aTS) ford TaguyTd Arers
HET T § (39 SifNafad H, 59 0o o 5ud dayf sryar of & f9vg 38 7 81, T9d SRieemIRal
I gAICRIA! @ o =M W1 S U e

THIS AGREEMENT is made on the day

(Month) (Year) Between National Bank for Agriculture and Rural Development
(NABARD) through the Assistant General Manager, Uttar Pradesh Regional Office, Lucknow

(hereinafter called “the Bank” which expression shall, unless excluded by or repugnant to the

context be deemed to include his successors in office and assigns) of the one part

3R AND

........................................................................ QoI &1 A1), e wfdea ufaffar &
, & ATed T, SR TaquaTd Toi! T T § (39 Siftafad #, 5§ 9@ b
= T sryar ol & favg $ 9 81, 39 SRR, A, eree!, ufafAfial ok gegeRrat
&1 o} =NfAe [T ST, SR U B

(Name and address of the Agency) through Shri

, authorized representative (hereinafter called “the Agency” which

expression shall, unless excluded by or repugnant to the context, be deemed to include his
successors, heirs, executors, administrators, representatives and assigns) of the other part for
providing Cars on Hire (On Demand Basis) to its Regional Office situated at NABARD To 11
Vipin Khand Gomati Nagar ,Uttar Pradesh ,Lucknow -226010 or any other affiliate institutions of
NABARD in Lucknow
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31d U8 HIRAHT FFaR aeft 8

NOW THIS AGREEMENT WITNESSETH as follows: -

T IR Wl 3R SHfeafad & orf gl daffd HRR & Fadr SR 2l # Ifcarad sidf & srg=y
&al

In this Agreement words and expression shall have the same meanings as are respectively assigned

to them in the Terms and Conditions of contract hereinafter referred to.

fafeiad qxaas & 39 99ehd & W & *u § §91a1 3R uer 3R fAfifa fosar s

The following documents shall be deemed to form and be read and constructed as part of this

Agreement.

(a) Tfdar JIq & ot H BRI U Letter of acceptance of award of contract.
(b) PICT THATT SEEL 3R Fifeq ¥ fAfed faw 9 < Notice inviting Quotation and the terms

and conditions contained in the notice.

(c) BT BT SRR Scope of work.

(d) S99 9 T Terms and Conditions.

(e) PR & T & U H D3 3 &AW Any other documents forming part of the contract.

S gRT T Bl fHT ST a1t 3 Ifafad Yira & THed, ol 39 R 3R fAfdar sme=or g
& UEYM! & IR IR b1 fafy I g 9 $t 3@fy & e o )R $R Iuasy A o gand
fysaTfed %A & fore ATeTE, IR UL & Hafey, T8-S & 91 HRR $HRA o JgHd ¢ | i TRER
U ¥ ggHd It 3R eyt & 3R JaTE JasoHe UTs St & of 39 ol 3R a8} (U aR H T
a¥) & forT et fobaT ST Gabdl g | TdIHRUl §& & Thd fAaHIfIeR 0 8|

In consideration of the payments to be made by the Bank to the Agency as hereinafter mentioned,

the Agency hereby covenants with the NABARD, Uttar Pradesh Regional Office, Lucknow to

execute the car hiring services for a period of Two Years from the date of agreement as per
the provisions of this Agreement and the notice inviting quotation. The empanelment may be
renewed for two more years (one year at each time) if services are found satisfactory as per mutual

agreed terms and conditions. The renewal shall be on sole discretion of the Bank.
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S 39 BRI 3R i 3z gem & R, egd | § aftfd orf & qrR 3R &R & 3=y [y
T ST/ JUAS PRIS s a1t o e & JHe ol BT YA H3- & 0T Tg9d & | TUTAR]
STHd &1 YT 9% gRT faiad &0 | forar e iR o371 an] EEivy &1 weldl ot S|
THFaHe B 3afy S R &< FRR TE R gt ad guf 311 & a1g o1 &1 e &3 &1 yay™=

NI The Bank hereby covenants to pay the Agency in consideration of the execution and

completion of the works/services as per this Agreement and notice inviting quotation, as per scope
of work and rates mentioned in Schedule 1. GST, as applicable, will be paid extra by the
Bank. TDS as applicable shall be deducted by the Bank. The rates shall remain fixed
during the empanelment period with a provision of review of rates on completion of

two years.

YA B 31d Terms of Payment

(a) fod T SMTUR TR URdd forT STH 81 3R THa: 15 &A1 o1 3@fd & ik 371 e
fobT STET | 39 &Td &1 IYfud & 3@ Se o fory srafd o forg faal o1 Y fosar o
P18, 39 3af & faa fr & g = fopw o

The bills should be raised on weekly basis and would be settled normally within a period
of 15 working days. Adequate care must be taken that bills from the period for which the

bills have already been cleared are not raised again.

(b) AN FifafIE FHelfadl B & alg TH YTdH TISUHme! / HREISITY & H1eqH ¥ foh S|
YA HRA ¥ Ugd deb & FufargaR Jarsif # farddt UeR ot it & fore et (@fe 18 8,
ol SITQE | Tl 1 59 WR s SHTURT 8l gl |

All payments will be made through NEFT / RTGS after due statutory deductions. Penalties

(if any) for deficiency in services, as decided by the Bank, will be deducted before making

the payments. The agency shall not have any objection on the same.

(c) Ut YT & Ty o woieft ot foradt oft simufcr ) frae &t fafy & 10 o & iR S &
G 7 A gr | afe Fuffa srafdy & vfior Tl 1 aiafr v g it ©, o s we Smem
foF YA & Ty T H18 Smufty T8 B
Any objection regarding the payment received by the Agency may be brought to the notice
of the Bank within 10 days of the date of the payment. In case no such objection is received

within the stipulated period, it will be deemed that there is no objection regarding the

payment.
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(d) I BI 811 ITd B +ft PR & T o JrfiaRt e & fo S StRerdt 8t ghm|

3fafd & IRM Yol & SIIAR & HRU bt safaq, fafesT ar R ger & gu foef R &
THIH 1 &ifd & o Toikft §& @ afagfd Hh | ST §% &) T8 SHUHR g fh 98 9%
I GU JHAM / &ffcl D1 AR B YT ol o WAl fores H 4

The Bank will not be liable for any type of damage caused to the vehicle like material /
theft etc. The Agency shall indemnify the Bank for any loss or damage caused by the
driver/s deployed by the Agency that occurs to persons or building or third party during
the period of contract. In absence of the above, the Bank reserves the right to recover the

cost of loss or damage suffered by the Bank from the pending bill of the Agency.

(e) UG B ST aTelt Jfaumaf o (i) T THEIR UF (i) ATTIHATINR sies Udbes UFerd, (iii)

By R UW, (iv) VFTEOR, (v) C TRY AR (vi) TR (vii), STSS BT (viii) TR HIR
3Nfe ¥ fom i ifafvad Yoo 1t feam e | fnddt arga 7 3 sifard glum 78 8RR
%500/~ (¥ Ui T /) Ufd fou &t wetat arp grft|

No extra charges would be paid for amenities provided such as (i) one newspaper (ii)
branded packaged drinking water as required (iii) face tissue paper (iv) sanitizer (v)
charger C type (vi) Fastag (vii) branded umbrella (viii) Air Freshener etc. However, if a
vehicle is found without these mandatory amenities a deduction of Rs 500/- (Five hundred

only) per trip could be deducted.

(f) afe Sifaf grY sifaw THa R g 35 &t St 7 a1 foeft oft SRurawr sifafy amm 78t dxan

%, @ dF 2500/- AT & il Ledh DI YT BT In case the booking is cancelled by

the guest in last moment or the travel is not made by the guest for whatsoever reason, then

bank shall only pay a nominal charge of Rs 500/- only.

G e | Penalty:

(2) TOI! o 1Y g ol TT a1 o1 ¥ 314 T IYDT TR GAToID ol ol ! (4 & Ufect

& =0 H 9 AR T 10% BT Herdl D1 oMl T F Hifthy are &I aroy off 9 Jova o
3R HF HAEEY dohfeid T B TG B TR §U T HI dHeldt Yol Bl fhT IH ara
I YIAHE T F B ST, foht aoig § dig <= ¥ 311 37 foehT WR Sr&diys-ie Ul

In case vehicle booked with the agency comes late or has unsatisfactory standards, a
penalty of 10 % of the Bill Amount shall be levied as penalty. The office may also return

vehicle and the cost of alternate travel arrangement made for the trip shall be deducted
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from the payment due to the Agency which provided the vehicle late or unsatisfactory in
the first place.

(b) I H A8 & WRIE g &I [UFT H, Toldt TepTdd U I d18+ &1 NwigHe Iudsy S|

e Iuds T8 TR W, dhicud A B IR B IR gU T B Heldl Tord! &l
fbT S arel Y= T § &1 ST |

In case of any break down of the vehicle en-route, the Agency should provide immediate

replacement. If not provided, the cost of alternate travel arrangement used for the trip

shall be deducted from the payment due to the Agency.

(¢) TfE §F BT MY BRI FT faquwo s/ foxiia TR & Arey § far man g1 ot Jefda

faita SR B STASATS BT YA 99T R foar ST gAfEa fan s difes sRY & A
T forar SQ| W gere & RO gU B4l UHR & 3w RHd T B deldl Lol &l ¢
YA H J &1 ST |

In case cars supplied to the Bank are financed through Bank/ other financial institutions,

the timely EMI must be paid to such financial institutions to avoid seizure of cars. Any
incidental expenditure due to such instances shall be deducted from payment due to the

agency.

PR B G 96 P! T8 SHASR g
Termination of Contract: The Bank reserves the right to: -

(a) forelt +ft Telos Toilt & dfaar ! fom @5 SR §a¢ [afed # U A8 &1 ey <d ¢

T HR | Ife Yol JaTE &1 S B DI 33 8l <l 39 [arad H o H1g &1 Afed ol

gNTT| Terminate the contract of any empanelled Agency by giving one month’s written
notice, without assigning any reason whatsoever. Agency intending to discontinue the

service may do so by giving three months’ written notice.

(b) Tl TOEt IR-ER SRIYTIIR HR IUA HXH | I I8! § 1 IR-GR Sdord

JIE-/AaTY YSH FHalt § al foT fradt a1 & Tolkit & Tfdar &) Jare o 3R 39 U°a 9§
R

Terminate the contract of the Agency without any notice and remove it from the panel in
case the Agency fails to provide cars as per request on repeated occasions or provides

unsatisfactory vehicle/service on repeated occasions.
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gfe 39 R & fpdt 1Y We a1 39 Yoy H GUR 5T 7T a7 dOR fhu S aral fpat +ff cdrasl & gey
o P13 faaTe a1 YT I BIdT §, Tl DI STHAT I B! [av0-a%] 39 HRR / fohdil 3/ Sxdiae 9
3% AT gl |

In case, any dispute or issue arises regarding the interpretation of any of the clauses of this
agreement or of any of the documents prepared or to be prepared in this regard, the contents of the

notice inviting quotation shall prevail over this agreement and /or any other document.
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TerpRY = Wied B SufRIfa § SWR Iffad fam, Arg 3k 98 & 39 IR W gEER U g

IN WITNESS WHEREOF the parties hereto have signed the Agreement the day and the year first

above written.

(Signature of the Bidder) Signature of Authorized Signatory of
Name and Address of the Bidder. NABARD, Uttar Pradesh RO.

Telephone No.

(Signature of Witness 1) (Signature of Witness 1)

Name of Witness Name of Witness

Address of Witness Address of Witness

(Signature of Witness 2) (Signature of Witness 2)

Name of Witness Name of Witness

Address of Witness Address of Witness
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SCHEDULE I OF AGREEMENT
SCOPE OF WORK

(a) The Agency will provide AC cars comprising of Subcompact Sedan (Toyota Etios,
Honda Amaze, Hyundai Xcent, Swift Dzire, Hyundai Aura etc), Sedan (Corolla Altis,
Honda City, Maruti Ciaz, Hyundai Verna Vento, Nissan Sunny etc), SUV (Innova Hycross,
Innova Crysta, Innova, Tata Hexa, Honda CRV etc) and Premium Vehicles (Fortuner,
Endeavour, Tata Harrier, Camry, BMW, Benz, Audi etc) and buses which will be intimated
by the bank through telephone, SMS, Whatsapp or by E mail. The agency should be having
permanent booking desk which shall be manned 24X7.

(b) In case the Agency is not able to provide the category of car for which booking has been
made by the bank, the agency has to provide higher category of vehicle. However, payment
will be made for the category of vehicle demanded by the bank.

(c) All vehicles should have registration for commercial use and should not be more than 3

years old.

(d) The vehicle shall be kept in good running condition at all times. The agency at his own cost
will arrange procurement of fuel, lubricants, spares etc. Routine maintenance, repair,
frequent check-ups, servicing, overhauling, payments of wages to drivers and cleaners etc.,

will be the agency’s liability.

(e) All vehicles must be well maintained without dents and scratches and should have clean

interior, upholstery, seat covers, floor mats, well maintained exterior and noiseless drive.
(f) All vehicles should mandatorily have seat belts for front as well as rear seats.

(g) Agency shall ensure that back & side mirror, wipers, horn, tool kit, reverse horn and

Stepney are always available in their fixed location and in working condition.

(h) The original Registration Book as well as the Certificate of Comprehensive Insurance,
PUC, road tax, permits, driver’s license, insurance and/ or any other document related to
each vehicle as required by RTO should be readily available and once copy should be in
each of the vehicle with drivers. The charges for the same must be borne by the agency. All

the documents should be valid as on date of the trip.

(i) All vehicles must be provided with (i) one newspaper (ii) branded packaged drinking water
as required (iii) face tissue paper (iv) sanitizer (v) charger C type (vi) Fastag (vii) branded

umbrella (viii) Air Freshener. There shall be no extra payment for the same.

(G) The Agency should provide the car number, driver’s name and mobile number to the guest

and PSO/CT/DPSP or other authorised officials of the Bank by SMS/Whatsapp or by E
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mail minimum four hours before reporting time. In case of early morning
travels, the vehicle and driver details should reach by the modes mentioned

above, at least 12 hours before the travel.

(k) All the drivers should have valid driving licences, wear uniform & possess smart mobile
phones with google map facility. They should be courteous, well conversant with
roads/routes around Uttar Pradesh, Lucknow and suburbs and should be able to converse
in Hindi/English. The drivers deployed should be medically fit and agency should arrange

police verification of the driver whenever called for.

(1) The driver should report for duty 15 minutes before specified time and remain with the
car during duty hours. The driver shall always be available at the place where the car is

parked. The driver shall follow all traffic rules in vogue.

(m) The driver shall carry a placard containing particulars of the arriving Guest / Officer
at the Airport / any other stations and receive him from the arrival lounge or entrance of
station respectively. The Service Provider shall ensure that there is no room for complaints

from the Guest(s).

(n) The driver must ensure to fill the duty slip details clearly viz. garage out time, k.m, release
time, k.m, parking charges, toll, permit charges etc. and have it signed by the guest. The
driver must show the opening kms/start time mentioned in the duty slip/ trip slip to the

guest before starting the journey.

(o) In case of outstation tours, drivers should carry sufficient cash/ fuel card etc., and on no
account, the officials using the cars be made to pay for any amount towards fuel
charges/toll charges, etc. All vehicles to be embedded with FAST TAG having sufficient
recharge in order to pay toll which will be reimbursed by the Bank on production of

receipt.

(p) The vehicle must not carry any person(s) other than those authorized by the bank/ bank’s

official using the vehicle.

(@) The rate quoted should exclude all taxes. However, all applicable taxes should be
mentioned separately. Toll, Parking Charges, Permit Charges etc. shall be paid only on

production of original receipt.

(r) The Agency should submit the bills to the Bank, along with duty slips signed by the guest
and other document proofs like toll receipt, parking receipt etc, along with respective bill

for payment. While making payment, Bank will deduct applicable taxes at source.
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(s) The agency shall also be required to provide taxi on short notice from the Bank (within an

hour in case of emergency).

(t) The driver allotted should not be found drunk on duty. In case of such incident alternate

vehicle and driver should be provided by the agency or the cost of alternate arrangement

should be borne by the agency.
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APPROVED RATES FOR PROVIDING CARS ON HIRE (ON DEMAND BASIS)

Sl Particulars Sub Compact Sedan SUV Premium | Premier AC AC
Sedan Corolla Altis, Innova SUvV Sedan Super | Super
Toyota Etios, Honda City, Hycross, Fortuner, | BMW,Audi, | Deluxe | Deluxe
Honda Amaze, | Maruti Ciaz, Innova Endeavour, | Mercedez, Mini Large
Hyundai Hyundai Crysta, Tata Toyota Bus Bus
Xcent, Swift Verna Innova, Tata | Harrier etc | Camry etc | (Between | (More
Dzire, Hyundai | Vento, Nissan | Hexa, Honda or or 20-30 | than 50
Aura etc or Sunny etc or CRV etc or equivalent | equivalent seats) seats)
equivalent equivalent equivalent
Railway Station Pickup /
1 | Drop
(4 Hrs / 40 Kms)
5 Airport Pickup / Drop
(4 Hrs / 40 Kms)
Local Travel
3 (08 Hrs / 80 Kms)
a Local Travel
3 (12 Hrs / 120 Kms)
Local Travel - Charges for
4 | Extra Hour
Local Travel - Charges for
S | Extra kms
Per km rate for Outstation
6 | visit (Min 250 Kms per
day)
Outstation Travel — Night
7 | Halt Charge (Between

2200 hrs to 0600 hrs)
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Terms & Conditions:

(a) The rates will remain fixed during the empanelment period with a provision of review of rates on completion of
two years.

(b) Out Station Visit is subject to minimum run of 250 Km's per day.

(c) Night Halt Charges will be applicable for Out Station Travel only, where there is overnight halt outside Lucknow.

(d) Miscellaneous charges such as Toll Tax, Parking, Travel Permit will be paid extra on submission of original receipts/bills.
(e) Time & distance will be calculated on garage-to-garage basis subject to maximum 20 kms per trip.

(f) Rates are exclusive of taxes. Taxes as applicable shall be paid extra.

(g) TDS as applicable shall be deducted by the Bank.
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Annexure-VII

INDEMNITY BOND
(To be submitted on Rs. 200/- Stamp Paper by the agencies who get empanelled)
KNOW all men by these presents that I, Shri.......oiiiiiiiineenee., of
/S ettt ettt ettt e st e st e st e s s e e e s ba e e s rbe e e aba e e s raeennns do hereby execute Indemnity

Bond in favour of National Bank for Agriculture and Rural Development
(NABARD), having their Registered Office at C-24, G Block, Bandra-Kurla Complex, Bandra
(E) Mumbai-400051 and Regional Office at NABARD 11 Vipin Khand Gomati Nagar Lucknow-

226010 -Uttar Pradesh and M/S.......iiiiiiiceieeeccceeeeccee e aae e having their
office at .ooceuveeeeiieeeeeeeeeeee e, on this ............. day of 2025.
WHEREAS NABARD have appointed M/S....cccccccevviiernvieernieeennveenieeesnne as the Agency for their

proposed work relating to “Providing Cars on Hire (On Demand Basis)” for NABARD Uttar Pradesh
Regional Office, Lucknow.

THIS DEED WITNESSETH AS FOLLOWS: -

I/We M/Sioiiiiiiiieieeeeeeeeete et hereby do Indemnify, and same harmless
NABARD

against and from

Any third-party claims, civil or criminal complaints liabilities, mishaps and road accidents or
disputes and/or damages occurring or arising out of any mishaps due to, negligence of driver, faulty
vehicle and/or for violating any law, rules and regulations in force, for the time being while
executing/executed the service by me/us.

Any damages, loss or expenses due to or resulting from negligence or breach of duty on the part of
me/us or.

Any claim by an employee of mine/ours or of sub-contractor/s, if any, under the Workmen
Compensation Act and Employers Liability Act, 1939 or any other law, rules and regulations in
force for the time being and any Acts replacing and/or amend the same or any of the same as may
be in force at the time and under any law in respect of injuries to persons or property arising out of
and in the course of the execution of the contract work and/or arising out of and in the course of
employment of any workmen/employee.

Any act or omission of mine/ours of sub-contractor/s if any, which may involve any loss, damage
liability, civil or criminal action.

IN WITNESS WHEREOF THE M/S......uvtiiiiiiiieiiiiieeeeieee e has set his/their hands on this

SIGNED AND DELIVERED BY THE AFORESAID M/s
IN THE PRESENCE OF WITNESS:

Signature of the authorized signatory of the agency
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